Overview

Country or Region: United States
Industry: Government 2Local law
enforcement and incident management

Customer Profile

The Tampa Police Department works to
reduce crime and enhance the quality of
life for citizens in Tampa, Florida. The
department has 1,000 police officers and
350 administrative employees.

Business Situation

The Tampa Police Department needed a
Web-based collaboration environment
that could facilitate multi -agency
coordination to ensure a high degree of
security and public safety for Super Bowl
XLII.

Solution
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command-and-control platform based

on Microsoft® Office SharePoint®

Server 2007, which provides online
collaboration, in-depth reporting, and
situational awareness.

Benefits
Increased efficiency and cost savings
Improved public safety
Better situational awareness
Greater flexibility and customization
Expanded intelligence

Microsoft Office System
Customer Solution Case Study

Innovative Technology Helps Tampa Police
Raise Security, Lower Costs at Super Bowl
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great partners for us. They provided an outstanding
solution, customized it for our needs, and got us up
and running smoothly in no time."

Doug Pasley, Risk/Threat Manager, Tampa Police Departmel

When Tampa, Florida, was chosen to host Super Bowl XLIII, the
Tampa Police Department had to coordinate security planning
among more than 60 organizations for the 10-day celebration.
Tampa turned to the Microsoft Citizen Service Platform, which
offers many solutions for government organizations.
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collaboration environment based on Microsoft® Off ice
SharePoint® Server 2007, where all parties could share critical
information. Using additional Microsoft and partner technology,
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platform with unparalleled real -time visualization and
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enabled Tampa police to provide strong Super Bowl security at a
much lower cost, but also improved their ability to fight crime
and to plan for crises such as a possible HIN1 (swine flu)
outbreak.



